
  

 

  

  

 

 

  

Get FY25 resources for Modern Work, Azure, 

and Business Applications 
  

Lean on the Microsoft Customer Engagement 

Methodology for partners 
  

   

  

Get the MCEM resources  

 

  

  

  

As you begin your FY25 go-to-market efforts, you can lean on the Microsoft 

Customer Engagement Methodology (MCEM) for partners to provide sales, support, 

and industry solutions delivery to connect with and deliver for your customers. 

The MCEM has five stages. We’ve organized content to help you along each stage in 

the journey. 

1. Listen and consult: Connect with customers by leveraging the assets in 

our nonprofit-specific Copilot for Microsoft 365 materials. 

2. Inspire and design: Create innovative AI solutions that are unique to each 

nonprofit’s needs using the Copilot Readiness Assessment. 

3. Empower: Prepare your teams with these on-demand Copilot adoption 

workshops. 

https://emails.microsoft.com/dc/ZHwA4LzRo6IdTlyeJK8t5UdE8izwLM-x29vPQcTrP28BywnGp38wOC5fDR6xrYgvJF0JlpL4tcdAdCyGeE94Ukta96Du-sJDE8K8Dpwdz4nMm-KCm7SduguAcRUnJ6oOV69CwVc_4y8W95EyLUNocSaGdCulbFhIBMHbwz6sY86PIlRPQMEglXArohnxRiJh/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfgR7I2BP-LNy6J1A-IFqd9mjtAYdbj4ryRYgoOIZq5Kw7iEDJHzw6NAEkstB9V4IekI=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfgR7I2BP-LNy6J1A-IFqd9mjtAYdbj4ryRYgoOIZq5Kw7iEDJHzw6NAEkstB9V4IekI=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfleMHi4KqnJ8MiMXMNdzM1v7kpYcqHMlGeW6MyGuSL8wmv8go5RCfVy57NnaRw5eFw8=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfqS0G919LHgAnXMfQfqxGIlr6FGUrvelLFYEqNZ_Cy-SGVx3bGX2Ob03_AFhMHQh0Rg=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORft7u3-WpW9fIHFS_zf1iSxud5YkDLDao5AEZ7zaQSUZ3roTJA3ZkyaiEvrJwsbPoqoA=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORft7u3-WpW9fIHFS_zf1iSxud5YkDLDao5AEZ7zaQSUZ3roTJA3ZkyaiEvrJwsbPoqoA=
https://www.microsoft.com/
https://emails.microsoft.com/dc/ZHwA4LzRo6IdTlyeJK8t5UdE8izwLM-x29vPQcTrP28BywnGp38wOC5fDR6xrYgvJF0JlpL4tcdAdCyGeE94Ukta96Du-sJDE8K8Dpwdz4nMm-KCm7SduguAcRUnJ6oOV69CwVc_4y8W95EyLUNocSaGdCulbFhIBMHbwz6sY86PIlRPQMEglXArohnxRiJh/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=


4. Realize value: Share the Arapahoe Libraries customer story to 

demonstrate how other nonprofits have incorporated AI into their 

organizations. 

5. Manage and optimize: Provide ongoing support and inspiration with the 

nonprofit-specific Working Smarter with AI e-book (download). 

Use these five stages and the supporting assets to apply the MCEM for partners this 

fiscal year to drive increased value for your customers and your organization. 
  

   

  

 

  

Newly updated: Azure resources for 

nonprofits 

  

Get the Azure pitch deck and playbook 

to guide your conversations with 

nonprofits about how AI can transform 

their operations and help them achieve 

mission success.  
  

Access the resources >  

  

  

 

  

Help nonprofits unlock their potential 

with Business Applications 

  

Address nonprofits’ need for advanced 

technology and integrated solutions to 

capture opportunity in this key industry 

with this collection of go-to-market 

assets.  
  

View the asset collection > 

  

   
   

  

 

 

  

  

  

  

  

Harness your data to drive nonprofit mission success with Microsoft 

Fabric  
  

Download the e-book to learn to use cloud-based solutions and AI for 

data management, governance, and innovation to transform your 

operations and decision-making. 
  

Download now > 

 
 

  

 

    

https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfjlEEDBLE86mrLOrDugJJ7Swe5VBIemspacbZWIFFfdM2d90GRproo3O0FeMDKKBLso=
https://emails.microsoft.com/MTU3LUdRRS0zODIAAAGVqxORfkTtfjYuH60ni5kH0k_1Qd72cBLW9cm_VfVTiXttjSNx3EdwUf86D6XgikmRWjQabjU=
https://emails.microsoft.com/dc/ZHwA4LzRo6IdTlyeJK8t5UdE8izwLM-x29vPQcTrP295b2z5P_UOZFuN8Oob69K7kI6YooMJa0udsVD_7d4yBmiDcvrFr7obYFcINgQY0esmY53XNppnvOOkn907LhnCBEN1SK64fdFmby3ovAm4izmgqhwCYj2f9ozX7YmZ4wZa05cIUuyYVCmwG6055F6-/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=
https://emails.microsoft.com/dc/ZHwA4LzRo6IdTlyeJK8t5UdE8izwLM-x29vPQcTrP28BywnGp38wOC5fDR6xrYgvInQaA958j5eDN8FNqMO0QR9DV_1uQ9z1JWooiA7OHK8DjRuJmw-U_JLmCexjcjGfleuPiatdswIDuPqZWhIj48vEZyKYtQLZSQMOZ7htD6k=/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=
https://emails.microsoft.com/dc/jA3QmmvucEsmit7d08YQfQKek_DiCPZB1FuZ7fk6p5Rrr-4ZY_YrjVE7H7SQWQETDFxECtD4D3O85IrEv0ThMIZkSR-PxaWSNGn21GBT_aTPG16npoC7oc3hahQEr7SIdFLe9VCRLGJbobFztW5lkw==/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=


  

Donorfy builds the future of fundraising with Microsoft partnership  
  

“Hands-on support from specialists helps us build apps on Azure, then 

bring them to bear to help our customers focus on doing more of what 

matters.” —CTO/Founder, Donorfy 
  

Download the full case study >  

 

  

 

  

  

  

Help customers prepare for NIS2, a new European cybersecurity 

directive  
  

Use these campaign assets to prepare and train your organization and 

customers before October 17, 2024. 
  

Access assets > 

 

  

    

 

 
 
  

  

    

 

https://emails.microsoft.com/dc/jA3QmmvucEsmit7d08YQfQKek_DiCPZB1FuZ7fk6p5RsaI7Fmck2QKYrfoaR_VqVzmh_CcUS6cwezN-X1IW8kwa95xQ9LxqrRJrWLr3SNDvzwux0fzyAz2IWtgtr6PglTL4E72RRscNZpOu1HUMVMTeKA1OMNTokS4vTXsJkQEY=/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=
https://emails.microsoft.com/dc/ZHwA4LzRo6IdTlyeJK8t5UdE8izwLM-x29vPQcTrP2_Lcuz5l5xQbZJJzYI1Ta_XRSycuC7GspMm5Q18vSfm-KoH7fBfhtngRGkb5v3A9EUOOCbcAAw4iGFsgyi9T2jHjEcahBHlHm2K3ETxCK6zDmMDU4gEptsMZhApQI9OJmIksJqwZAoxdwSu4ZivsTT9/MTU3LUdRRS0zODIAAAGVqxORfu-gbczc6fInHVVKkLehGtU3dWJAG7YUVe-6QbRPWi2Tc4Dx1kt1TqhEC5NuiNvyObg=

