Pe3tome Ha gorosop

MaiikpocodpT Tuiimc (Microsoft Teams)

a" Microsoft

[06/17/2021] MarikpocodT AlipabHa OnepenwbHc Jlumuteg (Microsoft Ireland Operations Limited)
YaH MaiikpocodT lMneiic, Cayt KayHTn busHec napk (One Microsoft Place, South County Business Park),

NenvpacrayH, AvbanH 18, MpnaHaus (Leopardstown, Dublin 18, Ireland)

3a xanbu, mona BmxTe http://support.microsoft.com/contact/virtual-agent/

Pe3lome Ha porosop

* HacTosAwoTo pe3tomMe Ha A4OroBopa NpeAcTaBs OCHOBHUTE eNeMeHTH Ha Ta3n odepTa 3a NpeaocTaBaHe Ha YCayru,
CropeA M3ncKBaHusTa Ha 3akoHogatenctsoto Ha EC (7).
¢ HacrosAwoTo pe3toMe Nomara ja ce Hanpasu cpaBHeHUEe Mexay odepTn 3a NpeAoCTaBAHe Ha YCayTu.
¢ [TbaHa MHPOPMaLMA 3a ycayraTta e npeAocTaBeHa B ApYrn JOKYMEHTU.
Ycnyrn

MarikpocodT Tuinmc 3a iMyHa ynotpeba e yHMBepcaneH kaHan (xb6b) 3a CbTPyAHNYECTBO 1M KOMYHUKaLmMs. MakpocodTt
TuAMc B1 NO3BOAABA Aa B3aMMOZencTBaTe € Apyrv notpebutenn Ha MarikpocodTt TuiiMc ype3 He3abaBHM CbObLLEHWA U
rnacoBu Uav BUAeO pasroBopu. MaikpocodT TUNMC CbLLO Taka NO3BOJABA Ha MOTPEbUTENNTE IeCHO Ja HamupaT cBouTe
KOHTaKTW, halinoBe, CHUMKM, Pa3roBopw, 3ajaun 1 KaneHaapu Ha eAHo YA0BHO MACTO.

LUeHa
Ycnyrata ce npegocTtasa 6e3nnaTtHo.
MpoabmKUTENHOCT, NOAHOBABaHE N NpeKpaTABaHe

HeonpegeneHa npoabakuTenHocT, 6e3 HyXza OT NoAHOBSABaHE, 3a BPEMETO, Npe3 KOeTO ce n3rnonssa Malikpocodt
Tuinmc. MoTpebutennte morat ga npekpatat Jorosopa no BCAKO BPEME, KaTo M3TPUAT cBoMTe Npoduan. MankpocodT
MOXe Aa npekpaTy [loroBopa upes feakTMBupaHe Uau npekpaTtaBaHe Ha NOTPebuTenckm Nnpoduam B CbOTBETCTBME C
[Jorosopa.

DyYHKLMN 3a KpailHU NOTPebuTenm c yBpeXxaaHus

MaikpocodT npoekTMpa 1 nsrpaxga CBOUTe eNeKTPOHHN KOMYHUKaLMOHHN YCAYTK, KaTo B3eMa NpeABug rnobanHute
cTaHaapTu 3a goctbnHocT kaTo ETSI EN 301 549. lonbAHUTENHW NOAPOHHOCTM OTHOCHO aHraXXnmeHTa Ha MankpocodT 3a
JOCTBMHOCT Ca Ha pa3nosioXeHue Ha https://www.microsoft.com/accessibility.

@ (1) Ynen 102, naparpad 3 ot Ampektusa (EC) 2018/1972 Ha EBponelickmsa napnameHT u Ha CbBeTa oT 11 gekemBpu
2018 r. 3a yctaHoBsABaHe Ha EBponeinckn kogekc 3a enekTpoHHu cbobueHmsa (OB L 321, 17.12.2018 r., cTp. 36).
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